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Criterion 5- Student Support and Progression

5.1 Student Support

5.1.4 - The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

1. Mechanisms for submission of online/offline students’ grievances

Sr. No. | Documents Page No.
L. Mechanisms for submission of online/offline students’ 1-23
grievances
® Online grievances 2-10
* Offline grievances 11-23
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Online Grievances



Army Institute of Technology

Tele: 27157534 )andi Road, Dighl Hills
Website: Mfﬁézgmszm e 411015
Email - ait@aitpune.edu.in | {, sun2023

un

AlT/0036/Kanaka/Adm

Ms Kanaka Food Management Services Pvt Ltd
105, Jai Shankar CHS, Bhakti Mandir Marg
Near Hari Niwas Circle

Naupada, Thane (West) - 400602

(Email - kanakafoo diffmail.com

WA L . C T AIT

1. Reference the Contract Agreement made with you pr oviding Catering 8
Hostel.

ervices atAlT

_ ; ts of this institute
- 4 A complaint has been received from one of the parents of students of U
who are cons%ming food from the Mess allotted you In the AIT premises. Highlights of the

complaint are :-

(a) Unhealthy and unhygienic food being served.
(b) Cockroach found in Rajma on 25 May 2023.
(c) Insect found in Dal on 26 May 2023.

(d) Chicken piece found in the rice on 29 May 2023.

3 An enquiry committee was ordered to investigate into complaint and submit the
remedial measures.

4 Your catering services have deteriorated to an unsatisfactory level. The following
have been noticed by the committee, which pertains to your failed activities :-

(a) Some food containers are kept open during the working hours.

(b)  Material storage are not cleaned properly.

(c)  The Big size Fridge was damageJ and no repalrs done in-time.

(d)  Day to day cleaning of drainage gutters inside kitchen is not being done.

8. In view of the above a fine of Rs 10,000/~ has b
negligence. The same has to be deposited in AIT account by 28: Sulr:n ggggd °n you for the

8. Youare hereby advised to keep proper hyglene and sanitation in Mess and Kitchen

T For strict compliance.
) E:MK Prasacﬁ
ol _
Copyto: - Joint Director

Accts Schg(y for Director
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AIT Pune <ait@awesindia.edu.in?

Gmail

Fwd: Complaint Regard—ing Unhealthy Food Served at Kanka Mgss

- ) - - - o e B | ¢ )
cotleges AWES HQ «<colegessection aweshq@awesindia edu 17> Fri. Jun 2 2023 at 533 PM
1c D AWES Southern Coma <arawes sc@awesindia edu in>

ves ~daedun”

Cc Sigs Branch Southern Comd <scs gs2720@gmail com>, AIT Pune 3 1@ aé
3 . . '
1. Pl ref trailing mail.

2. Mgt of AIT Pune may pl be advised to take appropriate action on
the complaint and action taken be intimated to this office at earliest.

-------- Forwaroeo message
From ESSA AWES HQ <essa aweshq@awesinoia edu in>
Date Wec, 31 May 2023 at 10.06
Subject Fwa Complant Regarding Unhealthy Food Served at Kanka Mess

To Drrector Coileges <dicolleges aweshq@awesindia edu in>, Colleges AWE S HQ < ggesseLtul anes
awesindia edu in> LB
! .
B
Forniap
---------- Forwarded message ---------

From Dev Dutt <devdutt1028@gmail.com>

Date Mon, May 282023 at2 14 PM

Subject Complaint Regarding Unhealthy Food Served at Kanka Mess
To <cirector@eitpune ed. irf>

O Clo
Cc <essa aweshq@awesndia edu n>, Parnkshit <prikshibnardw .60

Y

Dear Director

| ope this email finds you well | am writing to bring a serious matler to your attention regarding the quality of tooa
e ng served at Kanka Mess, Army Institute of Technology. Dighi Hills, Pune

' am deeply concerned about the recent incidents of unhealthy and unhygienic food that has been served (o the
siudents at your inetnution On the 25th of May, we were shocked to find a cockroacn in tne Rajma hat was
cerved This incident occurred despite the fact that pest control was supposeacly carr ea cut on the same day Trnis

b atan: oversight 1s uracceptable and raises serious questions about the overall nygiene standards mairtained n

the mess
lo our dismay the situatior did not improve as on the following.day, the 26tn of May anotner insect was fo.nc -

ine Dal This consistent negigence and lack of attention to food quality and hyg.enc are gceply cistiess ng
Today. on the 29th of May nere was an even more concerning discovery when my warg found a chicken giece 0
the rice Such ncigents not cnly pose a health risk but also violate basic standaras ¢f tood safety | urge you tc
take immediate acton to agaress this matter and ensure that the food served at Karka Mess meets the requred,
standards of nygiene anc gualyy Itis essential that thorough inspections are corducted reguiary 1o prevent such
oceurre e Toe Acdlionally | requeslt you investigate the processes and urotocols followeo in tne mess
kicnen 1o identify any gaps ©r apses that may be contribuling 1o these ncigents « frust ' al as tne g reciy’ of
Army institute of Technoiogy you will take this matter senously and prontize the wen oeng and neall o' e
stugents Itis crucal to ma rtain a safe and healthy envionment where students can ‘ocus on ther studies witnaut

compromising their wel'-oeng

| appreciate your prompt atterton to this matter and look forward to hearing abcut the act cns taxer to recl ty tme
sitwation | believe trat by addressing these concerns. we can ensure a beller aining wxperence for ail stugents at
Kanka Mess

Tnank you for your understanding and cooperation pm—— s

Yours sincerely,

Devautt

9466388967

(Pariksnit's Fatherj(2128C SL-17)




Army Institute of Technolog)
rele.7249250154/2101 .

it : Alandi Road, Dighi Hills
SIe: www aitpune com Pune - 411015
Ema| - ait@aitpune_edu in
1.0 Jun 2023
AIT/0023/AWES Gen/Adm

HQ Southern Comd (Sigs)
Pune - 411001

COMPLAINT REGARDING UNHEALTHY FOOD SERVED AT KANKA MESS

1 Ref HQ AWES email dt 02 Jun 2022

2. Acomplaint dt 290 May 2023 was been received from Nk Devdut (Retd), father of Mr
Parikshit. Regn No 21280, SE (IT) students of this institute regarding unhealthy food served

at Kanaka Mess of this Institute, recd vide the email under ref. The complaint include the
following :-

(@)  Unhealthy and unhygienic food being served.
(b)  Cockroach found in Rajma on 25 May 2023

(¢)  Insect found in Dal on 26 May 2023,

(d)  Chicken piece found in the rice on 29 May 2023

3 Initial feedback to the above complaint was fwd vide our letter of even No dt 14 Jun
2023 An enquiry committee was ordered to investigate into complaint and submit the
rfemedial measures, The enquiry committee report states that -

(@) Only healthy and hygienic food is being served as it is als

0 being controlled by
Food Committee managed by students.

(b) Cockroach in Rajma was found due to

use of pest contro| treatment done few
cays back and negligence by Mess contractor.

(€)  The insect due to light was fallen inside the hot food and same was detected
by students while consuming.
(d)  The reason for detection of chicken piece in rice was not established even after

necking the installed cameras/ taking statements of various witnesses |t may be act
of some naughty students to take revenge from his batch-mate.

5. Afine of Rs 10,000/- was levied on the contractor for the negligence. The same has
o€en deposited by the contractor on 19 Jun 2023 (transaction details are att).

g regular round by Duty JCO/ Jt Director/ Director
d quality of food served to students in AIT Messes.

R

6 Itis assured that all efforts includin
0eing done to €énsure goo

(A a
==Brig (Retd)
Encls : As above, Director

[ T



Copy to -

Army Welfare Education Society (AWES)
Adjutant General’s Branch

IHQ of MoD (Army)

Building No 202, Shankar Vihar

Delhi Cantt - 110 010

HQ Southern Comd (AWES)
Pune - 01

For adv info please.

- for info please.



Tele: 72492 2103
s Army Institute of Technology

Website: www.aitpune.com , f Tech

Email — ait@aitpune.edu.in Alandi Road, Dighi Hills
R Pune - 411015

AIT/0039/Cont Ldry/Adm \‘l/Sep 2023

Wardens (BH and KCH)

1.

COMPLAINT ON LAUNDRY SERVICES RECEIVED FROM STUDENTS
OF VISHWESWARAIYA BOYS' HOSTEL

Ref complaint dt 09 Sep 2023 received from TE students of Vishweswaraiya

Hostel regarding laundry services.

2

The complaint has been fwd to laundry contractor for explanation/ remedial

actions. The contractor has assured following actions from his side:-

3

(a) Misplacing of Clothes. To be compensated by the Contractor 3%
consultation with concerned student. . |

(b)  Dark Spots of Soaps and Colours on Clothes. Bleach will be used to
remove marks on clothes. In case the colour marks have not been removed to
their satisfaction. the contractor will compensate the same by paying for spoilt
clothes. -

(c) Improper Ironing of Clothes.  The staff at laundry have been briefed.

(d) Foul Smell from Clothes. Henceforth, jasmine or lemon based washing
pc wvder will be used.

(e) Irreqular Laundry Service at Flanks. The contractor has assured to
comply with the programme issued by AlT.

Please ensure adherence of above instructions and forward monthly report to

the undersigned by 30" of every month. You are also advised to inform the above
remedial measures to all concerned students. '

_ e

(MK Prasad)
Col

Jt Director
For Director

Copy to:-
Director | For info please.
Principal Uilar ﬂ,,%\/

M/s Birdwood & c'o@j(}/ ek

RPN TP A m



Tele: 7249250184/2103
Website: www.aitpune.com
Email - ait@aitpune.edu.in

AIT/0039/Cont Ldry/Adm

Brig BR Wadhawan, SM (Retd)

Managing Director

M/s Birdwood & Co 7
A-13/601, Florida Estate 4 )@éfﬁ
Keshav Nagar, Mundhwa 1219
Pune — 411 036

Army Institute of Technology
Alandi Road, Dighi Hills
Pune - 411 015

\)\ Sep 2023

COMPLAINT ON LAUNDRY SERVICES RECEIVED FROM STUDENTS OF

VISHWESARAYA BOYS’ HOSTEL

1 The following complaints have been

received from AIT students staying in

Vishwesaraya Hostel. A copy of the complaint dt 09 Sep 2023 is enclosed herewith :-

(@) Misplace of Cloths. To be settled with students.

(b) Dark Spots of Soaps and Colours on Clothes. On various occasions.

(c) Improper Ironing of Cloths. Wrinkles found on cloths.

(d) Foul Smell from Cloths. Due to less drying.

(€) lrregular Laundry Service at Flanks. Due to less manpower employed.

2 Such types of lapses are not acceptable as it causes lots of distress among the

students and distrust.

3 In view of the above it is requested for
matter at the earliest

Encls : As above

Internal

Account Section n/

Maint I/C - Aiﬂqag

your personal indulgences to resolve the

(MK Prasad)
Col

Offg Director
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KALPANA CHAWLA HOSTEL

.u{~

MAINT PLUMBING ;
COMPLAINT REGISTER
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KALPANA CHAWLA HOSTEL

MAINT CARPENTRY
COMPLAINT REGISTER
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